-
- JOb&Famlly Mike DeWine, G JimT I, LE. G Matt D hirod
- ike DeWine, Governor  Jim Tressel, Lt. Governor a amschroder, Director
s~ Services

CBi P | Department of JFS.0hio.gov

Ohio Department of Job and Family Services
COMPREHENSIVE CASE MANAGEMENT AND EMPLOYMENT PROGRAM (CCMEP) PLAN

for

Ashtabula Count

County or Counties:
Workforce Area: 19

Effective Date: 2025

Plan Submission

Each Lead Agency is required to adopt and submit a CCMEP Program Plan to the Ohio
Department of Job and Family Services (ODJFS) each fiscal biennial period. The CCMEP plan
must be submitted no later than June 30th each biennium. The CCMEP plan must be
developed in coordination with the Workforce Development Board and Lead Agency.

The plan may be amended by the Lead Agency and Workforce Development Board as needed.
An amended plan must be submitted to ODJFS no later than 10 calendar days after the
amended program plan becomes effective.

If a board of county commissioners redesignates the Lead Agency during a fiscal biennial
period, the new Lead Agency and Workforce Development Board shall prepare and submit to
ODJFS a new CCMEP plan no later than sixty calendar days after the redesignation takes
effect.

The plan review process will be used to ensure that Lead Agencies and Workforce
Development Boards meet program requirements. If ODJFS determines that a CCMEP plan is
not consistent with program requirements, the plan will be returned to the Lead Agency and
Workforce Development for amendment.
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1. Contact Information

1.1 Identify the Lead Agency designated to administer the CCMEP program.

Lead Agency Name
Ashtabula County Job & Family Services

Lead Agency Address City State Zip Code
2924 Donahoe Drive Ashtabula Ohio 44004
First Name of Lead Agency Director Last Name of Lead Agency Director | Title

Patrick Arcaro Executive Director
Phone Number Email Address

440-994-1200 patrick.arcaro@jfs.ohio.gov

Program Contact Person
Pauline Hepler
Phone Number Email Address

440-994-2528 pauline.hepler@jfs.ohio.gov
Has the contact information listed above changed from the prior plan submission?

[IYes [E1No

Fiscal Contact Person

Alissa Drees

Phone Number Email Address

440-994-1295 alissa.drees@)jfs.ohio.gov

1.2 Identify the other local participating agency (i.e., CDJFS or Workforce Development
Agency that serves the county).
[] CDJFS

[ ] Workforce Agency
[0] Combined Agency (CDJFS+OMJ Center)

1.3 Identify the Workforce Development Board and Local Area Fiscal Agent for the
county.

Workforce Development Area

Northeast Ohio Consortium Council of Governments — Area 19

Workforce Development Board Chair Name

Ned Sherry

Workforce Development Board Director Name

Craig Sernik

Phone Number Email Address

440-285-5846 areal9wib@neohio.twcbc.com

Local Area Fiscal Agent Name Email Address

Craig Sernik and Sal Consiglio areal9wib@neohio.twchc.com and Sal@salcpa.com
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1.4 ldentify the implementation manager for the Lead Agency.

First Name of Implementation
Manager
Pauline

Last Name of Implementation

Manager
Hepler

Title
Supervisor

Phone Number

440-994-2528

Email Address

pauline.hepler@ijfs.ohio.gov

1.5 Identify the Lead Agency’s performance and data management contact.

Contact Person

Hattie Grubke-Barnard

Phone Number

440-994-2508

Email Address

Hattie.grubke-barnard@jfs.ohio.gov

1.6 Identify the Vendor’s contact information (p/lease copy and paste if more vendors):

Organization Name

Funding:

Ashtabula County Technical & Career Center — youthOPPORTUNITIES! | [m] TANF (] WIOA

Contact Person

Shaelynn Ballard

Email Address

shaelynn.ballard@atech.edu

Organization Name Funding:

] TANF 1 WIOA
Contact Person Email Address
Organization Name Funding:

1 TANF 1 WIOA
Contact Person Email Address
Organization Name Funding:

[ ] TANF [ ] WIOA
Contact Person Email Address
Organization Name Funding:

[ ] TANF 1 WIOA
Contact Person Email Address
Organization Name Funding:

[ ] TANF [ ] WIOA

Contact Person

Email Address

JFS 03001 (Rev. 5/2025)
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Oganization Name Funding:

] TANF ] WIOA
Contact Person Email Address
Organization Name Funding:

[] TANF ] WIoA
Contact Person Email Address
Organization Name Funding:

[] TANF [J WIOA
Contact Person Email Address
Organization Name Funding:

[] TANF ] WIOA
Contact Person Email Address

2. Collaboration and Program Strategy

Confirm that WDB Director was included in plan creation and that the local workforce plan was
reviewed before completing this CCMEP plan.

[a]Confirm [ ]Deny

Confirm the Lead agency is partnering with the local workforce development board, local
economic development entities, chambers of commerce and businesses to support local
economic growth, meet business needs, build trusting relationships, develop job opportunities
for CCMEP participants, provide support to businesses for job retention and support for
participants for job placement retention and career advancement.

[a]Confirm [ IDeny

The Lead Agency collaborates with the Workforce Development Board, the other local
participating agency, and subcontractors in accordance with Section 5116.23 of the Revised
Code in the following areas:
e Frequent scheduled meetings
Outreach and Enroliment Strategy
Spending allocations to ensure local businesses have skilled job candidates
Engage local businesses to develop job placement and work experience opportunities
Streamline local processes between agencies and partners
Engagement of community partners for program referrals
Work experiences
Incentives

e Planning for summer employment work experiences to increase enrollment
[-] confirm [ Deny
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2.1 What methods are used to conduct outreach? Which agency utilizes each method?

Outreach method Lead Partner | Outreach Lead Partner
Agency | Agency | method Agency | Agency

Social media Advertising Printed
(Instagram, Facebook, — Materials
Twitter, Snapchat, E [ [ H
YouTube)
Local partners (SNAP, School
schools, community Workshops
centers, local business, [ N [ [
community colleges, etc.)
CCMEP Participants N N Events N o
Outreach not conducted Other:Click or

tap here to

enter text.

2.2 Identify local partners/providers that you are collaborating with to do outreach and
enroll youth. (Remember for WIOA youth there is a 75% expenditure requirement to be
spent on OSY, but with our DOL waiver we can get credit for TANF spent on co-enrolled
youth.) “*” Identifies organizations that are effective partners in reaching out-of-school
youth.

Adult Basic Literacy and Education (ABLE) Providers (ASPIRE)*

Alcohol, Drug and Mental Health (ADAMH) Board*

Career and Technical Education Providers*

Child Care Providers*

Child Support Enforcement Agency*

Children Services Agency

Community College(s)* (Youth who have been accepted but have yet to enroll in classes)
Family and Children First Council

Juvenile Court System

Probation Office*

Publicly Funded Child Care Office*

Local Bridges provider*

Local Developmental Disabilities Board*

Local School District(s)* (youth graduating without a plan or dropping out) Organizations
serving fathers*

Organizations serving homeless and runaway youth*

Organizations serving young parents*

Reentry organizations*

Refugee / immigrant serving organizations*

SNAP serving agency/office*

Vocational Rehabilitation (Opportunities for Ohioans with Disabilities (OOD))*
Other:

OO OO ===

O EEE ==
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2.3 Indicate how the Lead Agency and Workforce Development Board ensures that all
fourteen CCMEP services are being made available to program participants, including
which entity is providing the services (See Paragraph (E) of rule 5101:14- 1-02 of the
Administrative Code). Use table listing all 14 services and indicate how each is being
made available either through an outside vendor, lead agency staff or a community
partner. (Select main provider for each service.)

12 2

indicates which services are available in follow up.

Service Name Community | County | Outside
Partner Staff Vendor
Tutoring/study skills O O
Alternative secondary school O O (=
Paid/unpaid work experiences (| O (E
Education concurrent with workforce preparation O 0O (=]
Leadership development 0O 0O (@
Supportive Services* 0O 0O
Adult mentoring* O
Comprehensive guidance/counselin
(Men?al/behaviorgal health) ) - - a
Financial literacy education* O O (@
Entrepreneurial skills training O (| @ |
Service Name Community | County | Outside
Partner Staff Vendor
Career Awareness: Counseling, and Exploration -
Services* ° i » -
Preparation for or transition to postsecondary education
andptraining* i Y O O
Follow-up services* | |
Occupational skills training (ITA) O O
Occupational skills training (Non-ITA) ] ]
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24

2.5

Confirm that the Lead Agency provides support and services to help program
participants plan for education goals and obtain credentials needed to enter and
succeed in an in-demand career.

[a]Confirm [ |Deny

Describe the Lead Agency and the Workforce Development Board’s joint strategy on
coordinating all of the following education and CCMEP services:

Local secondary partnership efforts

Local post-secondary partnership efforts

Meeting credential attainment performance outcome measures
Meeting measurable skills gain performance outcome measures

Ashtabula County OhioMeansJobs fosters collaboration through monthly
partner meetings, ensuring all stakeholders stay informed about available
programs and services across the county. These meetings streamline referrals
for clients, prevent service duplication, and identify unmet needs that agencies
can address. Additionally, quarterly sessions with the Workforce Development
Board provide updates on program performance, enrollment figures, and
outcomes.

A longstanding partnership between Ashtabula County OhioMeansJobs and
youthOPPORTUNITIES! has resulted in a seamless system for supporting
youth. With a shared goal of reducing barriers, their collaboration over the last
two decades has created a nroaram focused on meetina the needs of local

Describe the Lead Agency’s strategy to help program participants obtain a high
school diploma or equivalent.

For those in need of assistance to secure their high school diploma, CCMEP
staff will provide tutoring, study skills training, instruction and dropout
prevention as appropriate. If an individual is in need of their high school
equivalency, the case manager and the youth will discuss the importance of
that educational diploma. The youth will be encouraged to add an IOP goal of
attending classes to obtain their diploma through Aspire or through an online
resource. Aspire classes are offered to youth in CCMEP at the OhioMeansJobs
center. There are other Aspire sites located throughout the county that are
available to CCMEP patrticipants, as well. OhioMeansJobs.com offers
preparation exams for GED. If participants are unable to attend Aspire classes,
online GED classes are utilized and paid for throuah support services. if

Select programs used (if needed) for strategy in previous question.

[=] ASPIRE/OMJ, other training provider (training for HS equivalent) and
GED, HiSet, Credit recovery (HS equivalent options) or

[=]
[=] Adult Diploma (age 20 and up), 22+ options (ODE Adult HS diploma options)
[] None of these
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https://highered.ohio.gov/educators/workforce-adult-ed/aspire
https://ohiomeansjobs.ohio.gov/wps/portal/gov/omj/
https://education.ohio.gov/Topics/Testing/Ohio-Options-for-Adult-Diploma/HSE/Applying-for-the-GED
https://education.ohio.gov/Topics/Testing/Ohio-Options-for-Adult-Diploma/HSE/Applying-for-the-HiSET-Test-1
https://education.ohio.gov/Topics/Testing/Ohio-Options-for-Adult-Diploma/HSE
http://education.ohio.gov/Topics/Testing/Ohio-Options-for-Adult-Diploma/Adult-Diploma-Program
http://education.ohio.gov/Topics/Testing/Ohio-Options-for-Adult-Diploma/22-Adult-High-School-Diploma-Program

2.6

Confirm that the Lead Agency helps program participants identify career goals and a
pathway through career counseling, career exploration and work experiences (i.e., job
shadow, summer employment, etc.) and other services so these goals can be
documented in the I0P.

[=] Confirm [ ]Deny

Describe the Lead Agency and Workforce Development Board’s joint strategy and goals for
preparing CCMEP participants to enter and succeed in in-demand careers by helping them
explore, identify and confirm career goals, including all strategies relating to:

o Work Experiences (i.e, preparation, job shadowing, OJTs, apprenticeships,
opportunities related to career goals, remote opportunities, etc.)

Job placement efforts

Networking opportunities

Meeting employment performance outcome measures

Meeting median wage performance outcome measures

Connecting CCMEP participants to key local and state industries (i.e., Information
Technology, Health (Physical and Mental), Human Services, Manufacturing,
Education, Insurance, Logistics, Hospitality/Gambling, Childcare,
Management/Administration, Construction/Trades, etc.

Ashtabula County OhioMeansJobs and the Workforce Development Board
implement a strategic approach to workforce development by utilizing CCMEP staff
to engage participants in goal-oriented Individual Occupational Plan discussions.
During these sessions, CCMEP workers explore career opportunities that support
economic self-sufficiency, including options in manufacturing, CDL, nursing and
other local employer openings, while addressing any obstacles that may hinder
participants' career advancement.

Each participant is assigned a CCMEP Personal Growth Advisor to guide them in
securing employment with self-sufficient wages. CCMEP staff assess participants'
current skills to identify employment opportunities within the region that align with
self-sufficiency goals. To guide participants toward in-demand careers that foster
regional economic growth, staff utilize labor market data from
OhioMeansJobs.com, OnetOnline.org and local employment postings shared by
Ohio Means Jobs staff. Additionally, participants are encouraged to utilize the Ohio
Means Jobs’ resource room for additional one-on-one support from county
employment service representatives to secure self-sufficient employment.

Career awareness is a core component of the yO! program. Using the Bridges Out

. o—_
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https://ohiolmi.com/_docs/PROJ/Ohio/OhioJobOutlook2020_2030.pdf

3. Procurement

31 Confirm that the Workforce Development Board is following the policies and procedures
in regard to procurement of the fourteen CCMEP services. Results-driven procurement
is recommended as a best practice for procuring CCMEP services. The CCMEP Unit
can provide technical assistance on results-driven procurement.

The Workforce Development Board follows WIOA Policy Letter 17-03 and rules 5101:9-
4-07 and 5101:9-4-07.1 of the Administrative Code for procurement of the fourteen
CCMERP services (if applicable).

mlconfirm [ Deny

3.2 Joint Procurement is recommended since more funds included in an RFP result in
more entities interest in submitting a proposal. Areas and lead agencies are
encouraged to partner on procurement to ensure that youth service providers are
interested in responding.

Are the Lead Agency and Workforce Development Board jointly procuring youth service
providers for both WIOA Youth and TANF funds? [s] Yes []No

3.3 WIOA Youth Designation of Lead Agency

Did the Workforce Development Board designate the Lead Agency to provide a portion
of WIOA Youth services?  [s] Yes [] No

4. Program Entry/Engagement

Confirm that the Lead Agency is following policies and procedures for program entry/engagement
listed below.

o The Lead Agency follows rule 5101:14-1-02 of the Administrative Code for program entry
eligibility

e The Lead Agency/Career coach will establish preferred communication methods (i.e., texting,
social media direct messages, etc.) with each participant and follow rule 5101:14-1-05 of the
Administrative Code for minimum engagement requirements through follow up period,
including creating associated case notes.

[=]Confirm [JDeny

41 Co-funding

Confirm the Lead Agency and/or Fiscal Agent co-funds participants with WIOA and TANF
funding when feasible. (Co-funding helps to ensure funding is available for follow up).

E Confirm |:|Deny
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4.2 Projected Annual Participants Served (to estimate consider dividing program allocation funding
amount by $7,000 for a conservative estimate for the number of participants who could be
served with allocation).

100
a. Projected number of required participants served annually
b. Projected number of volunteer participants served annually 400
c. Projected rate (%) of co-funded participants served annually 85

5. WIOA Youth Funding Eligibility

Confirm the Lead Agency and youth services provider(s) (if applicable) follows rule 5101:10-
3-01 of the Administrative Code for WIOA Youth funding eligibility and the WIOA Youth
documentation requirements described in WIOAPL 15-07.3: Source Documentation for
Workforce Innovation and Opportunity Act Title | Program Eligibility [#]Confirm [ ]Deny

6. TANF Funding Eligibility

Confirm the following statements are true:

The Lead Agency and youth services provider(s) (if applicable) follows rules 5101:14-1- 04 and
5101:14-1-05 of the Administrative Code for TANF funding eligibility, including reviewing TANF
eligibility before the annual recertification if the Lead Agency knows the participant’s eligibility
status has changed.

The Lead Agency and/or youth service provider(s) (if applicable) follows the following TANF
guidelines:

TANF funds will not be used to directly pay a participant in subsidized employment
TANF non-assistance as defined in (b), 45 C.F.R. 260.31 (b),

Family Assistance Letter #103 for gas and gift cards;

42 U.S.C. 608 cTANF prohibitions for TANF funding.

The Lead Agency does not issue stipends or pay for medical services besides pre-
pregnancy family planning services with TANF funding.

o Redeterminations will be conducted yearly for CCMEP TANF participants

[=]Confirm [=]Deny

7. WIOA Youth Funding Eligibility Prior to Exit

Confirm the Lead Agency reviews each participant’s WIOA Youth funding eligibility before exiting
after loss of TANF eligibility. When the participant would like to continue CCMEP services and is
WIOA Youth eligible, the Lead Agency provides WIOA Youth funded services before exit and
during follow up as described in rule 5101:14-1-06 of the Administrative Code.

[ ]Confirm [ ]Deny
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A14-1-05&data=05%7C02%7CAbbi.DeLisio%40jfs.ohio.gov%7Cb4e79094a0e040ace42c08dd5b615c25%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638767195889211205%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=avLxEm7wwew7QxUR5D6GuLUgmWluyQsuEypnM7LqO4k%3D&reserved=0
https://www.ecfr.gov/cgi-bin/text-idx?SID=d701d7b65314d9e62c1d451a8e96a53b&mc=true&node=se45.2.260_131&rgn=div8
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/ofam/pdf/FAL-103-GiftCards.pdf
http://uscode.house.gov/view.xhtml?req=granuleid%3AUSC-prelim-title42-section608&num=0&edition=prelim
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A14-1-06&data=05%7C02%7CAbbi.DeLisio%40jfs.ohio.gov%7Cb4e79094a0e040ace42c08dd5b615c25%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638767195889236020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=54HY8JMbBZucRJ0%2B0nhT%2BSTiZKKFzCVL2bYrEIolrCs%3D&reserved=0

8. Policies
8.1 WIOA Rule and Policy Letters

Confirm the Lead Agency is following rule 5101:10-3-01 of the Administrative Code and policy
letters, including:

WIOAPL 24-03 - Guidelines for Conducting Labor Exchange Activities

WIOAPL 24-02 - Data Validation

WIOAPL 24-01: (Implementation of Workforce Development Services Under the Quality Jobs,
Equity, Strategy, and Training (QUEST) Disaster Recovery National Dislocated Worker Grants
(DWGs)

WIOAPL 23-01: Implementation of Workforce Development Services Under the Quality Jobs,
Equity, Strategy, and Training (QUEST) Round One Disaster Recovery National Dislocated
Worker Grants (DWGs)

WIOAPL 22-01: Guidance on Trade Adjustment Assistance and WIOA Dislocated Worker Co-
Enroliment

WIOAPL 21-03.1: State-Recognized Pro-Apprenticeship

WIOAPL 21-02: Implementation of Workforce Development Services Under the Fresh Start
Grant

WIOAPL 19-03: Employer Service Delivery Under WIOA

WIOAPL 19-01.1: Implementation of Workforce Development Services Under the Opioid
Emergency Recovery Grant

WIOAPL 18-05: Transitional Jobs

WIOAPL 18-04.1: Employment Recovery National Dislocated Worker Grants

WIOAPL 18-03: WIOA Funds Rescission Policy

WIOAPL 18-02: Implementation of Workforce Development Services Under the Trade and
Economic Transition National Dislocated Worker Grant (Opioid Transition Grant)

WIOAPL 18-01.1: Funding for Rapid Response Layoff Aversion

WIOAPL 17-06.2: Disaster Recovery National Dislocated Worker Grants

WIOAPL 17-05.1: Funding for Rapid Response — Employer Closure, Mass Layoff, Disaster
Mass Job Dislocation, and Trade Adjustment Assistance Events

WIOAPL 17-04.4: Waivers for Implementation of the Comprehensive Case Management and
Employment Program

WIOAPL 17-03: Procurement of the Comprehensive Case Management and Employment
Program Provider for WIOA Youth-Funded Activities and Services

WIOAPL 17-02: WIOA Adult, Dislocated Worker, and Youth Programs Performance
Accountability

WIOAPL 17-01: Mandate Use of OhioMeansJobs.com for Labor Exchange Activities
WIOAPL 16-11.2: Development of the Memorandum of Understanding for the Workforce
Delivery System

WIOAPL 16-10: Certification of the Workforce Delivery System

WIOAPL 16-09.1: Establishment of the Workforce Delivery System

WIOAPL 16-08: Procurement of the OhioMeansJobs Center Operator and Provider of Career
Services

WIOAPL 16-07.1: OhioMeansJobs and American Job Center Branding

WIOAPL 16-06: State Mechanism for Funding OhioMeansJobs Center Infrastructure Costs
WIOAPL 16-05: Re-designation of Local Workforce Development Areas

WIOAPL 16-04: Local Workforce Development Area Subsequent Designation

WIOAPL 16-03.1: Regional and Local Planning

WIOAPL 16-02.2: Eligible Training Providers
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https://jfs.ohio.gov/help-center/programs%2Brules%2Band%2Bresources/workforce-development/workforce-innovation-and-opportunity-act
https://jfs.ohio.gov/help-center/programs%2Brules%2Band%2Bresources/workforce-development/workforce-innovation-and-opportunity-act
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2025/WIOAPL_24-03_-_Guidelines_for_Conducting_Labor_Exchange_Activities.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_24-02_-_Data_Validation.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_24-01_QUEST_Round_Two_Disaster_Recovery_National_Dislocated_Worker_Grants_DWGs.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_23-01_-_Wkforce_Dev_Sev_Under_the_QUEST_Round_One_DWGs.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WOAPL_22-01_-_Trade_Adjus_Assis_WIOA_Dislocated_Worker_Co-Enrollment.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_21-03.1_-_State-Recognized_Pre-Apprenticeship.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_21-02_-_Implementation_of_WD_Servs_the_Fresh_Start_grant.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL19-03.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_19-01.1_-_WD_Servs_Under_the_Opioid_Emergency_Recovery_grant.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL18-05.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_18-04.1_-_Employment_Recovery_NDWG.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL18-03.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL18-02.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_18-01.1_-_Funding_for_Rapid_Response_Layoff_Aversion.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_17-06.2_-_Disaster_Recovery_NDWG.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_17-06.2_-_Disaster_Recovery_NDWG.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_17-051_-_Funding_for_Rapid_Response.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2025/WIOAPL_17-04.4_-Waivers_for_Implementation_of_the_CCMEP.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL17_03.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL17_02.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL17_01.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_16-11.2_-_Development_of_the_Memorandum_of_Understanding_for_the_Workforce_Delivery_System.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16_10.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16-091.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16-091.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16_08.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIAOPL_16-07.1_-_OMJ_Branding.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16_06.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16_05.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL16_04.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOA_16-03.1_-_Regional_and_local_planning.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_16-02.2_-_Eligible_Training_Providers.pdf

WIOAPL 15-26.1: ITA Financial Definitions

WIOAPL 15-25.01: Transfer of Funds between the Adult and Dislocated Worker Local Formula
Funds

WIOAPL 15-24.1 - Customized Training

WIOAPL 15-23.2: Incumbent Worker Training (IWT) Guidelines

WIOAPL 15-22.1: On-the-Job Training (OJT) Policy

WIOAPL 15-21.1: Reporting Requirements for OhioMeansJobs Center Universal Customers
WIOAPL 15-20.3 - Priority of Service for Veterans and Eligible Spouses

WIOAPL 15-19.1: Poverty Line and Lower Living Standard Income Level

WIOAPL 15-18.1: Local Workforce Development Area Governance

WIOAPL 15-17.1: Local Workforce Development Board Certification Process

WIOAPL 15-16.2: Rapid Response Program Requirements -- Layoff Aversion

WIOAPL 15-15.3: Rapid Response Program Requirements - Employer Closure, Mass Layoff,
Disaster Mass Job Dislocation, and Trade Adjustment Assistance Events

WIOAPL 15-14.1: Needs-Related Payments (NRPs) Using Adult and Dislocated Worker Funds
WIOAPL 15-13: Work Experience for Youth

WIOAPL 15-12.1: Work Experience for Adults and Dislocated Workers

WIOAPL 15-11.3: Use of Individual Training Accounts

WIOAPL 15-10: Youth Program Services

WIOAPL 15-09.1: Training Services for Adults and Dislocated Workers

WIOAPL 15-08.1: Career Services for Adults and Dislocated Workers

WIOAPL 15-07.3: Source Documentation for Workforce Innovation and Opportunity Act Title |
Program Eligibility

WIOAPL 15-06: Determination of Dependent Status

WIOAPL 15-05.1: Serving Applicants with a Close Relationship to the Workforce Innovation and
Opportunity Act Program

WIOAPL 15-04.1: Selective Service Registration

WIOAPL 15-03.1: WIOA Youth Program Eligibility

WIOAPL 15-02.1: Adult and Dislocated Worker Eligibility

WIOAPL 15-01.1: Local Workforce Development Area Initial Designation

[a] Confirm [] Deny

8.2 CCMEP Rules and Procedure Letters

Confirm the Lead Agency is following the CCMEP rules and procedure letters.

5101:14-1-01(Comprehensive Case Management and Employment Program: Definitions)
5101:14-1-02(Comprehensive Case Management Employment Program: General)
5101:14-1-04(Comprehensive Case Management and Employment Program: Referral,
Comprehensive Assessment, Individual Service Strategy, and Individual Opportunity Plan)
5101:14-1-05(Comprehensive Case Management and Employment Program: Case Management)
5101:14-1-06(Comprehensive Case Management and Employment Program: Program Exit and
Follow-Up Services)

5101:14-1-07(Comprehensive Case Management and Employment Program: Primary
Performance Measures)

[=]Confirm [ Deny
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https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-26.1_-_ITA_Definitions.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_15-25.01_-_Transfer_of_Funds_between_the_Adult_and_Dislocated_Worker_Local_Formula_Funds.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_15-24.1_-_Customized_Training.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-23.2_-_Incumbent_Worker_Training_IWT_Guidelines.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-221.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15.21.1_-_Reporting_Require_OMJ_Center_Universal_Customers.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_15-20.3_-_Priority_of_Service.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15_191.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-181.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-17-1_-_Local_Workforce_Development_Board_Certification_Process.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-16.02_-_Rapid_Response_Program_-_Layoff_Aversion.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-15.3_-_Rapid_Response_Program_Requirements.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-141.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-13.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_15-12.1_-_Work_Experience_for_Adults_and_Dislocated_Workers.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-11.3_-_Use_of_Individual_Training_Accounts.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-10.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15_091.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15_081.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2025/WIOAPL_15_07.3_-_Source_Documentation_for_Workforce_Innovation_and_Opportunity_Act_Title_I_Program_Eligibility.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-06.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/2024/WIOAPL_15-05.1_Close_Relationship_to_the_WIOAP.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL_15-04.01_-_Selective_Service.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-031.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15-02.1.pdf
https://dam.assets.ohio.gov/image/upload/jfs.ohio.gov/EBS/Programs%20Rules%20and%20Resources/Workforce%20Development/WIOA%20Policy%20Letters/WIOAPL15_011.pdf
https://jfs.ohio.gov/help-center/programs%2Brules%2Band%2Bresources/workforce-development/comprehensive-case-management-and-employment
https://jfs.ohio.gov/help-center/programs%2Brules%2Band%2Bresources/workforce-development/comprehensive-case-management-and-employment
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A14-1-01&data=05%7C02%7CAbbi.DeLisio%40jfs.ohio.gov%7Cb4e79094a0e040ace42c08dd5b615c25%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638767195889138185%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=W0a8OqIfFF2EJCWhxcFSUdCR972Wagmqc47mCFBHAQ0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A14-1-02&data=05%7C02%7CAbbi.DeLisio%40jfs.ohio.gov%7Cb4e79094a0e040ace42c08dd5b615c25%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638767195889164585%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rtc3r1MgrS0l22TIVGiYUCiry66Mp0mkFp3NdndiPGw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcodes.ohio.gov%2Fohio-administrative-code%2Frule-5101%3A14-1-04&data=05%7C02%7CAbbi.DeLisio%40jfs.ohio.gov%7Cb4e79094a0e040ace42c08dd5b615c25%7C50f8fcc494d84f0784eb36ed57c7c8a2%7C0%7C0%7C638767195889188480%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=n5AfT2PGDgsf6lLvxHR%2BrAUsmb8OGhEigNqGpQvFrd8%3D&reserved=0
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8.3 Cash Assistance Rules

9.

9.1

9.2

The Lead Agency is following OWF cash assistance rules in relation to CCMEP participation,
including:

5101:14-1-05 (Comprehensive Case Management and Employment Program: Case
Management) which states that OWF work eligibles will be assigned CCMEP services
based on their individual needs. Service should not be based on core work activity
requirements for work participation purposes. Also, work participation hours can be
reduced in appropriate circumstances when needed.

5101:1-2-01 The Application Process for Ohio Works First and Refugee Cash Assistance
5101:1-1-01 Temporary Assistance for Needy Families Definitions

5101:1-3-11 Ohio Works First: Appraisals, Assessments, and Self Sufficiency Contract
5101:1-3-12 Ohio Works First: Work Activities

5101:1-3-13 Ohio Works First: Good Cause for Work Activity Failures

5101:1-24-20 Prevention, Retention and Contingency Program: Excluded Income and Resources

[=] Confirm []Deny

OWF Recipients

Confirm the Lead Agency and youth services provider(s) (if applicable) have a process for
providing notices of appointments and all staff are trained on the process. []Confirm |:|Deny

Confirm that the Lead Agency has a process for working with the other local participating
agency (if the workforce agency is not combined with the CDJFS) and/or any subcontractors to
communicate information regarding OWF work-eligibles, including providing notices of
appointments to participants and referrals. This process should include:

All enroliment activities (stepping stones, basic skills and I0P) must be completed within 30
days of the cash assistance application (JFS 7200) (see 5101:1-2-01 of the Ohio Administrative
Code).

e Screening program participant(s) who may be victim(s) of domestic violence to allow for
modified hours of work participation, waivers from requirements, referrals to counseling
and other appropriate community resources, and protecting personal information;

e Tracking the number of months a program participant has participated in OWF described
in rule 5101:1-23-01 of the Administrative Code;

e CCMEP hours and services assigned for OWF work-eligible individuals and
verification of participation in hours;

o  OWF work-eligible individual’'s status changes, OWF recipient income information, FLSA
hour maximums, good cause, OWF sanctions, compliance in service/hour assignment
and completion, hourly requirement modifications (exemptions, etc.), and other factors
impacting CCMEP service hours or OWF eligibility;

e OWF or Supplemental Nutrition Assistance Program (SNAP) recipients’ information and
acting upon it in accordance with rules 5101:1 and/or 5101:4 of the Administrative Code;
and

e Transferring case of program participant who is receiving OWF to a new county after OWF
is approved in the new county including a “warm hand-off” to the new career coach.

[=]Confirm  []Deny
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9.3

9.4

Confirm that the Lead Agency has a process for working with the other local participating agency
and/or any subcontractors to notify of case transfers.

The Lead Agency has a “warm referral” or “warm hand-off” process (i.e., current career coach
calls the new career coach prior to the move to discuss services, activities, goals of the program
participant and to introduce the participant and new career coach) when a program participant
moves to another county and it is in the best interest of the program participant to be served in
the new county. All OWF recipients are transferred to a new county regardless of best interest
only if the participant is approved for OWF in the new county. The new Lead Agency is
notified within 10 calendar days of the move.

[a] Confirm [] Deny

Confirm that the Lead Agency certifies compliance with ADA in accordance with rule 5101:9-2-02
of the Administrative Code and section 188 of WIOA.

The Lead Agency must provide an assurance that it will comply with all requirements of the

Americans with Disabilities Act (ADA) including that participants will have the right to request
reasonable modification in CCMEP services, including hours.

[w]Confirm ] Deny

10. Performance

10.1

Meeting Target Performance Measures

Is the Lead Agency on target to meet the primary performance measures listed in rule
5101:14-1-07 of the Administrative Code based on the most recent quarterly CCMEP
performance report? [[] Yes [ No

If no, would the Lead Agency benefit from additional technical assistance on
performance measures? Yes []No

10.2 Co-funding Rate

What is the Lead Agency’s and Workforce Development Board’s co-funding rate based on
the most recent CCMEP quarterly performance report?

Ashtabula County - 16% Area 19 - 24.9%
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11. Training
Confirm the Lead Agency requires the following trainings to be attended by career coaches:

o Online virtual trainings offered by OWD including ARIES training;

e Case reviews between the staff member and supervisor to review the status and
progress of individual cases as well as brainstorm solutions to help the participant enter
a career pathway successfully;

o The process for collecting and reporting supplemental data into the case
management system.
[*lconfirm [ Deny

Confirm the Lead Agency will collect feedback from program participants and career coaches to
utilize this information for continuous improvement.

[w]Confirm  [] Deny

12. SNAP E&T
Confirm Lead Agency is collaborating with SNAP E&T career coaches to help ensure CCMEP
participants who are co-enrolled in SNAP E&T are meeting SNAP E&T requirements through
CCMERP services.
[=] Confirm ] Deny
13. Local Area and County Policy
The Workforce Development Board has developed and reviewed the Local Area Workforce

Plans (29 U.S.C. 3123) and the youth strategy in collaboration with the Lead Agency prior to
completing this county plan.

E Confirm |:| Deny
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In the table below indicate if the local area / county elects to use the sample policy created by
the State or if a local policy will be used. See sample policies on the CCMEPCounty

ProgramPlan page.

Sample Policy The Lead Agency The Lead Agency
WILL use the will NOT use the
sample policy sample policy

Select Basic Skills assessment(s)

Policy O O

Ensure Determination of Eligibility for

WIOA Youth Program Policy O O

Report and Collect Data Policy a O

Monitor Contracts and Ensure

Compliance Policy O

Supportive Services Policy O

Follow Up Services Policy O

“Needs Additional Assistance” Policy | O

Disclosure of Relationship Policy O

Work Experience Policy a O

Incentive Policy O

TANF Income Counting Policy NOTE: If

using locally developed policy this The lead agency will

must be submitted for review use the sample policy

Confirm that the Lead Agency has the following Workforce Development Board and
TANF policies listed below and indicate if WIOA Youth policies are adopted for

TANF*.

Please note that lead agencies are required to have all of the policies listed below.

*If the policy has not been adopted for TANF, please email the TANF policy. Link to

WIOAPL 15-13

Policy Policy applies | Policy applies | Policy applies | No Policy

to WIOA only | to TANF only to both WIOA Exists
& TANF

Supportive Services O O O
Follow-Up Services O O O
Work Experience

(WIOAPL No. 15-13) - - O -
Incentives Policy

(WIOAPL No. 15-13) L O O O
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We confirm that, if providing our own policies and requesting the state to review,
these policies have been or will be provided to the State at
CCMEPQNA@ijfs.ohio.gov.

[ confirm that policies to be reviewed have been sent to CCMEPQNA@)jfs.ohio.gov.

[=] We are either using sample policies and/or not requesting policies be reviewed.

If local policies were submitted, specify whether there is a request for the state to review a
particular local policy by listing the policy name below. Please enter N/A if this does not apply.

N/A

CCMEP Plan Certification

Please provide the name and title of the administrator, director, or executive director of
the CCMEP Lead Agency:

Name and Title

Patrick Arcaro, Executive Director ACJFS

Lead agency confirms that the WDB Director was involved and approved the plan.

[O] Confirm [ ] Deny

Name of person submitting form

Name

Pauline Hepler

Email address of person submitting form

Email

pauline.hepler@jfs.ohio.gov

Submission Date*

*“06/17/2025
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	Describe the Lead Agency and the Workforce Development Board’s joint strategy: Ashtabula County OhioMeansJobs fosters collaboration through monthly partner meetings, ensuring all stakeholders stay informed about available programs and services across the county. These meetings streamline referrals for clients, prevent service duplication, and identify unmet needs that agencies can address. Additionally, quarterly sessions with the Workforce Development Board provide updates on program performance, enrollment figures, and outcomes.
A longstanding partnership between Ashtabula County OhioMeansJobs and youthOPPORTUNITIES! has resulted in a seamless system for supporting youth. With a shared goal of reducing barriers, their collaboration over the last two decades has created a program focused on meeting the needs of local youth, families, and businesses.
To ensure participants successfully obtain their desired credentials, CCMEP workers maintain regular contact to provide guidance and resources. Eligible participants may also co-enroll in Adult and/or Dislocated Worker WIOA services for additional support. Workers update participants' education and employment achievements in ARIES within 30 days to track progress and ensure inclusion in state-monitored performance measures. CCMEP staff receive ARIES and performance measure training to ensure accurate reporting. Additionally, quarterly meetings with the Workforce Development Board provide updates on program activities, enrollment figures, and participant outcomes.
CCMEP staff routinely discuss caseloads with supervisors to review policies, assignments, and any challenges case managers or clients may face. They also participate in regular training sessions on ARIES, accurate assessment and IOP entry, performance data management, and CFIS compliance.
To assist participants with earning credentials and measurable skills gain, YO! partners with local schools, hosting career exploration days at junior high and high schools to promote CCMEP participation and OhioMeansJobs services. Each school district is assigned a YO! case manager, who visits weekly to provide tutoring, career guidance, and staff training on CCMEP resources. yO! also collaborates with area colleges and technical schools to connect youth to post-secondary opportunities, encouraging participation in WIOA training. Strong relationships with multiple post-secondary institutions ensure support for participants to secure credential attainment. yO! guides clients to access WIOA training funds, further supporting youth in their pursuit of long-term career success.
The yO! program provides robust support to assist youth in transitioning to postsecondary education and training. The services include academic tutoring, assistance with college and financial aid applications (including grants and scholarships), life and soft skills development, and participation in BEST training, which focuses on goal setting and next steps. Each participant also completes the Future Plans Assessment and receives career coaching. College visits and exploration activities are regularly coordinated to help students make informed decisions about their future.
The yO! program provides Comprehensive Guidance and Counseling (Mental/Behavioral Health) by referring students to local mental health service providers to ensure they receive the support they need. yO! teams assists youth with completing all necessary paperwork and coordinates services during team meetings to ensure each participant’s needs are fully addressed. yO! is committed to connecting our youth with the appropriate mental and behavioral health resources to support their overall well-being and success. Utilizing mental health services will give the participants the ability to overcome health issues to be able to focus on earning credentials.
Additionally, the GRIT program and CCMEP work closely together to support young adults in overcoming barriers and achieving long-term career success. Through this partnership, GRIT enhances CCMEP services by offering free Future Plans Assessments and individualized career coaching to help participants identify strengths and set meaningful goals. GRIT also provides access to a variety of industry-recognized trainings at no cost, including CNA, CNC machining, welding, aviation, and entrepreneurship, ensuring youth earn credentials and meet measurable skills gains to have the skills needed to succeed in the workforce. Together, GRIT and CCMEP create a powerful pathway to employment, education, and self-sufficiency.


	Describe the Lead Agency strategy: For those in need of assistance to secure their high school diploma, CCMEP staff will provide tutoring, study skills training, instruction and dropout prevention as appropriate. If an individual is in need of their high school equivalency, the case manager and the youth will discuss the importance of that educational diploma. The youth will be encouraged to add an IOP goal of attending classes to obtain their diploma through Aspire or through an online resource. Aspire classes are offered to youth in CCMEP at the OhioMeansJobs center. There are other Aspire sites located throughout the county that are available to CCMEP participants, as well. OhioMeansJobs.com offers preparation exams for GED. If participants are unable to attend Aspire classes, online GED classes are utilized and paid for through support services, if applicable. The youth provider also offers tutoring services at the youth training center for for individuals attending high school to prevent drop out. Program participants who turn in report cards with passing grades may also be eligible for incentives. Individuals who obtain their high school equivalency, by any avenue, are celebrated at an annual awards ceremony held by the youth provider. It is also being recommended that youthOPPORTUNITIES! collaborate with the Educational Service Center (ESC) to see how they can be of service to youth in need of their high school diploma/equivalency.
	ASPIREOMJ other training provider training for HS equivalent and: On
	GED HiSet Credit recovery HS equivalent options or: On
	Adult Diploma age 20 and up 22 options ODE Adult HS diploma options: On
	None of these: Off
	Deny_5: Off
	Describe the Lead Agency and Workforce Development Board’s joint strategy and goals: Ashtabula County OhioMeansJobs and the Workforce Development Board implement a strategic approach to workforce development by utilizing CCMEP staff to engage participants in goal-oriented Individual Occupational Plan discussions. During these sessions, CCMEP workers explore career opportunities that support economic self-sufficiency, including options in manufacturing, CDL, nursing and other local employer openings, while addressing any obstacles that may hinder participants' career advancement.
Each participant is assigned a CCMEP Personal Growth Advisor to guide them in securing employment with self-sufficient wages. CCMEP staff assess participants' current skills to identify employment opportunities within the region that align with self-sufficiency goals. To guide participants toward in-demand careers that foster regional economic growth, staff utilize labor market data from OhioMeansJobs.com, OnetOnline.org and local employment postings shared by Ohio Means Jobs staff. Additionally, participants are encouraged to utilize the Ohio Means Jobs’ resource room for additional one-on-one support from county employment service representatives to secure self-sufficient employment.
Career awareness is a core component of the yO! program. Using the Bridges Out of Poverty framework, we help youth shift their focus from relationship-based thinking to achievement-oriented career goals. Each participant completes the Future Plans Assessment and receives individualized career coaching before being placed in a work experience, internship, or job shadow opportunity. Our goal is to empower youth with a clear vision of their career pathway. This ensures youth secure longevity with their employment they chose.
Local businesses are encouraged to engage with the CCMEP work experience program, where placement sites are monitored by youth provider job monitors in youthOPPORTUNITIES! to ensure compliance with work site agreements. YO! currently partners with many local businesses, ensuring youth receive career-aligned work experiences that develop skills and interests. Work sites emphasize hands-on training, mentorship, and soft skill development, with the ultimate aim of securing long-term employment for participants.
Entrepreneurship is a growing area of interest among yO! participants. Youth gain entrepreneurial skills through multiple settings, including participation in the GET (Gain Employment Training) program, where they learn key business and leadership concepts. Additionally, yO! partners with the GRIT and Aspire programs to offer the Entrepreneurship and Small Business Certification class three times per year, further enhancing our youth’s business knowledge and real-world application.
Participants that show an aptitude toward construction and trades are guided toward apprenticeships, union contacts, and education facilities that specialize in the trade in question. Those interested in careers in 5G, programming, and other technical fields receive assistance in developing a plan that leverages available resources, including education, free library technology and makers space classes, supportive services, and free computer access for software tutorials such as Microsoft applications.
The yO! program provides follow-up services to ensure youth continue to receive the guidance and support needed after their initial program participation. This includes ongoing check-ins, mentorship, and assistance with job retention, further training, and long-term career development.
yO! works closely with the Ashtabula County OhioMeansJobs Center to provide Individual Training Accounts (ITAs) to eligible youth. Through this partnership, youth have accessed training programs in fields such as Certified Nursing Assistant (CNA), Cosmetology, Commercial Driver’s License (CDL), Licensed Practical Nurse (LPN), HVAC, and more. ITA training is offered through various providers including the Ashtabula County Technical and Career Center (A-Tech), Kent State University Ashtabula, Lakeland Community College, and others. Our youth boast an impressive success rate of over 85% for completion, certification, and employment outcomes.
In addition to formal ITA programs, yO! supports youth in gaining occupational skills through non-ITA training such as soft skills development, online classes, and career readiness. Popular offerings include the Entrepreneurship Certification and Medical Readiness training. yO! also partners with the GRIT (Growing Rural Independence Together) program to offer a wide range of certifications that fall outside the ITA framework. This summer, GRIT will provide training in Wastewater Management, Aviation, Entrepreneurship, Certified Nursing Assistant, Welding, and Small Business—opening new doors for youth to gain hands-on experience and industry-recognized credentials.
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